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ITPABUJIA IPEJOCTABJIEHUSI TOCTUHUYHBIX YCJYT
B I'OCTHHUIE «ITAPK-OTEJIb I'PAAJIb»

Hacrosiune npasuna (B nanbueiimem umenyemble "llpaBuna") pa3paGoTaHbl B COOTBETCTBHM ¢
I'paxnanckum Kosekcom P®, 3akonom Poccuiickoii ®esepaan "O  3ammre npas norpeduresei",
" IlpaBuiamu  npeoCTaBICHUsT TOCTHMHHYHBIX yCIyr B PocCHICKOI Denepannu, YTBEPKICHHBIM
[Toctanosnenuem IlpaButenberBa Poceuiickoii Menepannu ot 18.11.2020 roga Ne 1853 (C U3MEHEHUSIMH U
JIONIOJIHCHUAMH) M JIDyTHMH  HOPMATHBHBIMM ~ aKTaMH, JCHCTBYIOIIMMH Ha TeppuTopuH PD, u
PEryIMpYIOIMMH PABOOTHOLICHUSI MEXKLYy HCTIOJHUTENISAMU U NTOTPEOHTENISIMH B 00JIaCTH TIPEOCTABIICHHS

TFOCTUHMYHBIX YCIIYT.
1. ToarkoBanue TepMHHOB.

"Ucnonuurens" —opranusamms — 000 «ITAPK-OTEJIb 'PAAJIby, okassiBatomnias YCIIYI'H IOTpeOuTEIsIM
110 BO3ME3/IHOMY JIOTOBOPY.

"T'octuanna” —umyuiecTsennblit Komrieke rocruanibl "IIAPK-OTEJIb 'PAAJIL" (3xauus, obopynoBanue
W HMHOE MMYIUIECTBO), MPEAHA3HAYCHHBIH JUIS OKA3aHMs TOCTHHMYHBIX ycIyr mo aapecy: KemepoBckas
obnacte, KemepoBckuii paiion, 1. Xypasineso.

"l'ocTh" —rpaxkaHuH, UMEIOIIMI HAMepeHHe 3aKa3aTh JIMOO 3aKa3bIBAIOIIMH U UCIIOJIB3YIOIUH YCIIYTH, B
TOM YHCJIE TOCTMHHYHBIC YCIIYTH, JUIS JIMYHBIX, CEMEHHBIX, OMAIIHUX W WHBIX HYXK/, HE CBS3AaHHBIX C
OCYUIECTBJIEHHEM TIPEANPUHUMATEILCKOM JIEATEILHOCTH.

2. O0mme moJIoKeHus

2.1. Hacrosmme [Ilpasuia PerynMpyioT oTHolleHus Mexay loctamu u Ucnonnurenem B cdepe
npepocrasieHus ycuyr roctunuuei "IIAPK-OTEJIb 'PAAJIL".

2.2. PexxnM pabGoThl FOCTHHHIBI KPYIIIOCYTOUHBIN, TO ecTh McrnoanuTens obecrneunBaeT KPYIJIOCYTOYHOE
opopmienne I'octeit, NPUOBIBAIOIIMX B TOCTHHHUILY M YOBIBAIOIIMX U3 Hee.

- 2.3. TocTuHMIA npenHa3HA4YeHa JUIS BPEMEHHOTO MNPOXKHBAHMS [OCTE HA OCHOBAHMHM BO3ME3JIHOTO.
ZI0roBopa O MpeIOCTABICHHH TOCTHHHUYHBIX yCiyr. IlpejesnbHblii cpoK NMpOXKHMBAaHUS B TOCTHHHIE HE
yCTaHaBJIMBAETCS.

2.3. B rocTunuIe A€HCTBYET eIMHBIH pacyeTHbIH yac - 12 yacoB TEKYHMX CYTOK I10 MECTHOMY BPEMEHH.

3. Ilopsi1ok GpoHupoBanust, 0)OPMIIEHHS, IPOKUBAHMS H OTLIATHI YCAYT FOCTHHAIbI

3.1. Tlopsaok GpoHupoBaHus, 0)OPMIIEHHS MPOKMBAHUS M OIJIATHI YCIIYI TOCTHHHMIIBI YCTAHABIIMBAETCH
Wcnonuurenem.



3.2, Odopmienue NpOKMBAHHS POCCHHCKHX TIPakIaH B TFOCTHHHIE HPOM3BOJUTCS HAa OCHOBAHHM
JIOKYMEHTOB, yJI0CTOBEPSIOUIMX JIMYHOCTE (Iacnopt rpaxk/januHa Poceniickoit denepanuu, CBHIETEILCTBO
O POXJICHHM JUIS JIML, HE JOCTHIUIMX Bo3pacta 14 JierT), JUls MHOCTPAHHBIX TIPaXJaH — MNacropra
MHOCTPAHHOTO IpaXKJaHHHA (JOTIOJIHUTEILHO NPETbABIACTCS BH3a M MUTPALMOHHAs KapTa). [Ipu Hamuuuu
CBOOOJIHBIX MECT, 110 KeNaHUIo [ '0CTS, MOXKET NPEIOCTABIATLCS OIHOMY JIMILYy HOMEp Ha JiBa M Gojiee JBYX
MECT C TOJIHOM OIJTaTOH CTOMMOCTH HOMEpA.

3.3. Tlpu odopmieHun npoxuBanus B roctuuuie Mcnonautens u [ocTh 3amoiHsIOT KapTy rocTs, Tem
CaMBIM MOIHCHIBAIOT JIOFOBOP HA OKa3aHHE FOCTHHHYHBIX YCIIYT.

3.4. McnonnuTe b MMEET 1PaBO 3aKJIIOYaTh AO0TOBOPHI HA GPOHHPOBAHHE MECT. ITpu Hammuuu cBOGOIHBIX
mect Mernonuntens BpaBe NPUMHUMATh 3asBKH HAa OPOHUPOBAHHE OT IOPUIMYCCKHX U (bu3nYeCcKHX U1 Ha
OCHOBAHMM JIBYCTOPOHHEIO JI0TOBOPA, NMHCHMEHHOH HHIMBHIYAILHON WM TIPYIIOBON 3asBKH, a TaKkKe
3QIBKH, OTHPABJICHHOH B ajpec VICHOIHMTENS MOCPEJCTBOM [0YTOBOM, TeneOHHOH H HHOM CBS3H,
IMO3BOJISIFOLIEH JIOCTOBEPHO YCTAHOBHUTD, UTO 3asBKAa HCXOUT OT [ 0CTs.

3.5. Inara 3a OponupoBanue He B3uMmaetcs. B ciyuae onosnanus octs wm HECBOEBPEMEHHOW aHHYJISIIMU
3aSBKH C HETO B3UMACTCs IaTa 3a (hakTHYECKMIl NPOCTOif HOMepa, HO He Gosee 4eMm 3a cyTtku. Ilpu
. ono3jaHuu OoJiee YeM Ha OJIHU CYTKH OpOHB aHHYJIHPYETCS.

3.6. Ilnata 3a npoXXMBaHWE M YCIYIM B TOCTHHHILE OCYLICCTBIIAETCS COIJIACHO JCHCTBYIOLIEMY
npeiickypanty. lLlenbl, cpoku u ¢opMbl omarel 3a NPOKUBAHME M YCIYTH YCTaHaBJIMBAKOTCS
Hcronmuurenem.

3.7. Ilnara 3a npoKMBaHME B3MMACTCSl B COOTBETCTBUHM C €MHBIM PACYETHBIM 4acoM - 12 4acos TEKYIIHX
CYTOK 1o MectHoMy BpemenH. [Ipu pasmemenun INocts ¢ 00:00 10 05:30 rurata 3a MpoXKHBaHHE B3MMAETCS
B pasMepe CTOMMOCTH N0JI0BUHBI cyToK. [Ipu pasmemenun ¢ 05:30 no 07:59 B3umaercs nuata 3a paHHHiF
3ae3n B pasmepe 1500 pyGueii. [lpu pasmemenun 1o pacuersoro waca (¢ 08:00 mo 12:00) miata 3a
MPOXKUBAHKE He B3UMaeTcs. B ciyyae npouieHns nposkuBaHus 1oc/ie pacueTHOro yaca OriaTa B3UMaeTcs B
CJICYIOLIEM TOPSIIKE:

* He OoJsiee 6 4acoB noce pac4Y€THOIro 4aca - rmoyaconas oruiara,
e 0T 6 10 12 9acos nocie pacdy€THOrO yaca - rJjiara 3a ITOJIOBUHY CYTOK,
e 0T 12 o 24 yacos nocie pacy€THOro 4aca - 1JjiaTta 3a I1oJIHbIC CYTKH.

ITpu nposxkuBanuu He 6osee cyTok (24 4acoB) rUIaTa B3UMACTCS 3a CYTKH.

3.8. IlpeObiBanne BTOPOro TOCTS B OJHOMECTHOM HOMEpEe H, COOTBETCTBEHHO, TPETHEro TOCTS B
" JIByXMECTHOM HOMepe (BO BpeMsl, HE MpeJyCMOTPEHHOE B II. 5.7) omnjayMBaeTCs COIIaCHO paclieHKaM Ha
JIOTIOJIHUTEILHOE pa3MelIeHHE.

3.9. Kypenue B HoMepax u MOMEINEHHSIX FOCTHHHLIBI CTPOTO 3ampereHo. B ciyuae ecnu [octHHuIEIH Oyner
ycranosyien (akt kypenus I'octem B Homepe, ['ocTh 0053aH OMIATHTL YHCTKY HOMEpA OT 3araxa JbMa B
pasmepe 3000 (Tpex Thicsu) pyGneii. JleHeKHbIE CpejCTBA B JTOM Cllydae MOTyT OBITh yJIepiKaHbI
Mcnonnutenem ¢ GankoBckod Kaprtel I'ocTst B ojHOCTOpOHHEM mopsike. DakT KypeHHsI B HOMepe
MOJTBEPKAACTCS AKTOM, COCTABICHHBIM COTPYAHUKAMH ['OCTHHHIIBI KOMHCCHOHHO, B TIPHCYTCTBHH [ OCTSL.
B cnyuae orkasa I'octs oT moammcamms akTta JuGO OTKa3a yyacTBOBATH B COCTABICHWH aKTa, B aKTe
MPOCTABJISETCS COOTBETCTBYIOMIAS OTMETKA.

3.10. Cozepxath B HOMEPE KHBOTHBIX, ITHIL U T.I1. 3aIIPEIICHO.

3.11. 3anpemaeTCﬂ B OTCYTCTBHE HCIOCPEIACTBEHHOIO ['octst ocraBiaTh IIOCTOPOHHHUX JIMI[ B HOMEpE,
NEPEIaBaTh KJIIOY HJIKM KapTy rOCTs TPETHbUM JIHIIaM.



3.12. Jlenbru, vHble BaTIOTHBIC LEHHOCTH, LEHHble OGYMard W Apyrue AparoleHHble Belly HE0OX0IMMO
. XPaHMTh B MHIMBHIyaIILHOM ceiie B HOMepe.

3.13. Kypbepbl B rocTHHHUHbBIE HOMEpA He J0MYCKaloTCs 6e3 COIIPOBOXKJACHHS TOCTS.

3.14. T'octunuia BipaBe oTKa3ath B 0OPMICHHH Pa3MEICHNS JIMIIAM, HAXOIAIIHMCS IPEAIOI0KUTETLHO
B COCTOAHHH  AJIKOTOJILHOTO HJIH  HApKOTHYECKOTO ONbSHEHMS, a TaKkKe JIMIAM, MpPOABJIAIOLIAM
HCAJICKBATHOE MOBE/ICHHE (COBEPIIAIOIMM TIOCTYNKH, KOTOPBIE MOTYT HAHECTH BpEj JIPYTUM TOCTSIM
oTeJis).

4. IlpaBa u od6s3annoctu locrs
4.1. TlpaBo Ha BHEOUEpEHOE pa3MEIEHHE B TOCTHHHIIE HMEIOT:

) ['epon Coserckoro Coroza, I'epou Poccuiickoii ®enepaunu, nonnsie Kasanepsl opnena CoaBbr;
PabOTHUKH TIPOKYpaTyphl, COTPYAHHKH NPaBOOXPAHHTEIbHBIX OpraHoB (TpH HCIIOJIHEHHH CITyKEeOHBIX
00s13aHHOCTEMN): MHBAIMIBI | TPYNIBI M JTHIA, COMPOBOXKIAIONINE HX (He Oojiee OJJHOTO YeIoBEKa); Jpyrue
KaTCropHH rpacia B COOTBETCTBHM € JICHCTBYIOLINM 3aKOHO1aTebeTBOM Poccuiickoit deneparmu.Oruiata
NPOXMBAHUS  NPOM3BOJUTCA CO CKHUAKOH B pazmepe 10% OT CTOMMOCTH OCHOBHOTO MecCTa IO
YTBEPXKJIEHHOMY IIpEHCKypaHTYy.

© 4.2 . T'octh 00s13aH:

* coburonaTh ycTaHoBIEHHBIH McnonnuTenem nopsiok nmpoxuBaHus;

*  COOJIONATH YHCTOTY;

» cobmonaars THIHHY ¢ 23:00 yacos 10 8:00 yacos:;

e CTPOro coOMOAaTh NpaBHIA MOKAPHON 6E30MaCHOCTH:

* IIPH BBIXO/IC U3 HOMEPA 3aKPBITh HOMEP M CJIaTh KJIIOY;

* 0epekHO OTHOCHTBCS K HMYIIECTBY M 00OPYIOBAHUIO FOCTHHHIIBI;

* BO3MECTUTH yIiepOd, B Cilyyae yTpaThl WIIH HOBPEKICHHS HMYIIECTBA FOCTHHUIIBI B COOTBETCTBHH ¢
JICHCTBYIOIMM  MIpeHCKypaHTOM. [IOBpeXIeHHEM MMYIIECTBA CYMTAETCH 1opya MarepHasoB
(IIpeAMETOB), MocIe KOTOPOil yKasaHHbIE MaTepHalibl (IpeIMeThI) TEPAIOT CBOM H3HAYAIbHbIE
KayecTna.

* HCCTH OTBETCTBCHHOCTH 3a MHBIC HApYLICHHs; (3alPElEHO MPOBOIMTHL B TOCTHHMYHOM HOMEpe
MEPONPHATHS, HECBA3AHHBIE C NPOXKHUBAaHUEM( (QyprieTsl, MpuEMBI GOJIBINOrO KOJIMYECTBA YeJIOBEK,
NpPEe3eHTAIMH, KOHKYPChI, KACTUHTH H T.I1.)

* [TIpH BBIC3/IC U3 TOCTHHHIILI IOCTABUTH B H3BECTHOCTH aJIMMHUCTPATOPA, IPOU3BECTH MOJHBIH pacyeT
3a MPOXKUBAHUE W OKa3aHHBIC JIOMIOJIHAUTEILHBIE YCITYTH, CAATh KIIKOY OT HOMEpa.

4.3. T'octb 1pu 0GHapyKeHHH HEOCTATKOB B OKA3aHHOM yciyre BIIpaBe 110 CBOEMY BBIOOPY TpeOoBaTh:

+ 0e3BO3ME3/IHOTO YCTpaHEHHs! HEJIOCTATKOB B OKAa3aHHOM YCITyTe;
* COOTBETCTBYIOLICTO YMEHbUICHUS OILIATHI 32 OKA3aHHYIO YCIIYTY.

["'ocTh BIIpaBC pacTOPrHYyTH JOIrOBOp H HOTpCﬁOBaTb BO3MCIIICHHUA }'GBITKOB, €CJIH B TCYCHHE Haca
HEJOCTAaTKHU B OKa3aHHOH yciyre He ObLIH YCTpaHCHBI Ucnonaurenem.

['ocTh BIpaBe pacToprHyTh I0roBOp, e€ciid UM OOHAPYKEHBI CYIIECTBEHHBIE HEJOCTATKH B OKA3aHHOI
. YCJIyre WM MHbBIE OTCTYIUIGHHS OT YCJIOBHH JIOTOBOPA.

Vicnionuurens o0s3aH  yCTpaHHTb HEJOCTATKM OKA3aHHON YCJIYTM B TEYEHHE dYaca ¢ MOMEHTA
MpeAbABICHUs [ 0CTEM COOTBETCTBYIONIETO TPEOOBAHUSL.



TpeboBanust I'octss 06 yMeHBIIEHMH IEHBI OKa3aHHOI YCIYTH, a TakXe O BO3MEIIEHHH YOBITKOB,
TPUYHHCHHBIX PACTOPIKEHUEM JIOTOBOPA Ha MPEOCTABICHHE YCIIYT, MOUIEKAT yIOBICTBOPEHHIO B TEYEHHE
10 paGounx /iHelt co st MPeABABICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. O6s3anH0CTH M oTBeTCcTBeHHOCTHL Ucnmonnureist

5.1. Mcnonnurens rapantupyer KpyriocyTodHoe odopmienue I'ocrei, npubbIBaIOmMKX B TOCTHHHILY M
yOBIBAIOIINX U3 Hee.

5.2. YpoBeHb 00CIy)KUBAHUS B TOCTHHHUIE COOTBETCTBYET TPEOOBAHMSM NPUCBOEHHOH KaTeropHHy.

5.3. Hcnonuutens npu opOPMIECHMM NPOXHUBAHMS B TOCTHHHUIE OOS3aH unpopmuposars ['ocreii o
ITPCAIOCTABIIACMBIX OCHOBHBIX M JIONOJIHHTEILHBIX yCilyrax, GopMe U Mopsike HX OIIaThl.

5.4. CmeHa nocTebHOro Gelbst, MoJ0TEHell H TyaleTHBIX IIPHHA/UICIKHOCTEN ITPOU3BOJIUTCS B COOTBETCTBUH
C KaTeropuei roCTUHMILBL, He pexe | pasza B 3 jHs.

5.5. B roctunnue I'ocTh MOKET BOCTIONB30BATHCS CIICYIOUMMH BHAAMH OECILIATHBIX YCIYT:

* 3aBTpaK (LIBEACKHH CTOJ);
.® BBI30B CKOPOH MOMOIIM, TAKCH;

* TI0JIb30BAHHE MEJIMIIMHCKOH alTEeuKOM;

* /IOCTaBKa B HOMEP KOPPECTIOH/ICHIHH T10 €€ MOJIyYeHUH;

* n00y/Ka K OIpe/ie/IeHHOMY BPEMEHH;

* HPCAOCTABICHHE KUIIATKA, HIOJIOK, HHTOK, OJHOT0 KOMIUIEKTa MOCY/Ibl H CTOJIOBBIX pubOpoB;

e TEJEBU30P;

e (en;

* TenepoH (BHYTPEHHSIS CBS3b);

e OXpaHsieMas aBTOMOOMJIbHASL CTOSIHKA:

* TPEHAXKEPHBIH 3a;

* TOCTEBOM ceii) B HOMepax;

e JlocTaBKa Oaraxa;

* [IUTHEBas BOJA B HOMEPE;

» unrepHet (Wi-Fi).

5.6. I'octh BIIPABE TAKXKE€ BOCIIOJIB30BATHCS JIOMOJIHUTEIIBHBIMU TJIATHBIMHA yCiayraMu, KOTOpbI€ OKa3bIBACT
”CHOIIHHTCI]I), 1O CBOCMY JKE€JIaHHUIO.

5.7. Tlo mpock6e I'octst paspewnaercs npeGbiBarue MOCTOPOHHUX JIHI B roctuHHIEe ¢ 09:00 mo 23:00, npu
YCJIOBMH  TIDEABABICHAA  IOKYMEHTOB,  YJIOCTOBEPSIOIMX JIMYHOCTh. B HOYHOe Bpemst CyTOK Bce
MOCTOPOHHHE JIHLA JI0JUKHBI OBITh 3aperMCTPHPOBAHBI 10 JIOKYMEHTAM, YIOCTOBEPSIOUIMM JTHUHOCTD, |
0(hOpMIIEHBI KaK FOCTH OTEJIA B COOTBETCTBHHM ¢ 11.3.2.

5.8. Ucnonuurens rapantupyer [0CTIO COXPAHHOCTH JIMYHBIX Belei, HAXOMSALMXCS B HOMepe, TIpH
YCII0BHU COGMIOICHHS TOPS/IKA IPOYKHBAHHISA B FOCTHHHLLC.

5.9. B ciyyae obHapy)eHus 3a0bITHIX Bemeii MCnoiuuTens HeMeUIeHHO YBEJIOMIISIET 00 3TOM BJIazieliblia
BELIEH M MPHHUMACT MEPBI K BO3BPATY MX BiIajelIbliaM. Perucrparus, XpaHeHHe U BbLIAYa 3a6bIThIX BelIeH

OCYIIECTBIIAETCS COrIacHO [10/10KeHNIO 0 XpaHEHUH U perucTparuy 3a0bIThIX BEIIE.

5.10. McnonuuTens 06s13au BbiAaTh KHUTY OT3BIBOB U npeuioxkenui ['ocTio no ero tpeGosanuio.



5.11. TpeboBanus u xkano6bl paccMaTpuBalOTCs MCHOTHUTEIEM He3aMeUTHTETBHO, pe3yabTar cooluaercs
3asBUTEIIIO HE MO3/IHEE MECs1IA CO JIHS M0/1a4H KaIoObl.

5.12. B cinyyae napymenns Mcnonuurenem nactosmmx IlIpasi Cropel U TpeOOBaHMS O 3alUTE TpaB
noTpeOuTesel, BKIOYas BO3MEICHHE MOPAIBLHOTO BPE/a, OCYIIECTBIAIOTCS B MOPsiJIKE, YCTAHOBJICHHOM
JICHCTBYIOIINM 3aKOHOIATEILCTBOM PO,



