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ITPABHJIA ITPEJOCTABJIEHUSI TOCTUHUYHBIX YCJIYT
B TOCTHHHUIE «ITAPK-OTEJIb I'PAAJIb»

Hacrosimue npasuna (B manbHedmeM uMeHyemble "[IpaBuia") pa3paboTaHbl B COOTBETCTBHH C
I'paxnanckum Komekcom P®, 3akonom Poccuiickoit ®enepauun "O 3amure mnpaB notpebureneit”,
[IpaBunamMu  NpenocTaBaeHUsl TOCTHHHYHBIX ycuyr B Poccuiickoit ®esmepanuu, yTBepKICHHBIM
[Tocranosnenuem IlpaBurenscta Poccuiickoit @enepauun ot 25.04.1997 roma Ne 490 (¢ u3MeHEHHSIMH U
JONOJHEHUSIMH) M JPYTHMHM HOPMATHBHBIMH AaKTaMH, JEHCTBYIOIUMMH Ha TeppuTopun P®D, u
PEryJIHpYIOUMMH IPABOOTHOLIEHHS MEX/y HCIIOTHUTEISAMH U NOTPEOHTENAMH B 00J1aCTH NIPEI0CTABIICHUS
TOCTHHUYHBIX YCIIYT.

1. TonrkoBaHMe TEPMHHOB.

"Uenomautens" —opranusamus — 000 «ITAPK-OTEJIb 'PAAJIb», okassiBarowas yciayra HoTpeGuTeIsm
10 BO3ME3IHOMY JIOT'OBODY.

"TocTunnna" —umymectBenHpli komiuteke rocturunsl "IIAPK-OTEJIb TPAAJIB" (3manus, o6opynoBanue
¥ MHOE HMYIIECTBO), MpPEJHA3HAYEHHBIH UIS OKa3aHWs TOCTHHHYHBIX YCIyr mo azapecy: Kemeposckas
obnacte, Kemeposckwuii paiioH, a. XKypasieso.

"TocTs" —rpakaanuy, UMEIOMNHE HaMepeHHe 3aKa3aTh JUOO0 3aKa3bIBAIONIMM U MCIIOJB3YIOMMH YCIyTH, B
TOM YHCJI€ FOCTHHHYHBIC YCJIYTH, JUIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX U HHBIX HYXXI, HE CBA3aHHBIX C
OCYIIECTBJIEHHEM IIPEANPHHUMATENILCKON A TeIbHOCTH.

2. O0mue mo10KeHus

2.1. Hacrosmwue IlpaBuna peryaumpyioT oTHomeHHs Mexay loctsmu u Wcenonnurtenem B chepe
npenocrasieHus ycayr roctuaunei "I[TAPK-OTEJIb 'PAAJIB".

2.2. PexxuM paGoThl TOCTHHHUIIBI KPYTJIOCYTOYHBIH, TO ecTh McronHuTens obecreunBaeT KpyrioCcyTOYHOE
opopmienue ["ocTeit, mpUOBIBArOIMX B FOCTHHHUILY H YOBIBAIOLIKX M3 HEE.

2.3. ToctuHuNa npenHa3Ha4YeHa U1 BPEMEHHOTO MPOXKHMBAHHS [ OCTel HAa OCHOBAaHHMH BO3ME3JHOTO
JIOTOBOpa O MpPEIOCTaBI€HUHM TOCTHHHYHBIX yciyr. IIpenensHblii CpOK MpOXXHBAaHHS B TOCTHHHIE HE
yCTaHaBIIMBAETCS.

2.3. B rocTuHuIE N€HCTBYET €IMHbIH PaCUYETHBIH Yac - 12 4acoB TEKYIIUX CYyTOK [0 MECTHOMY BPEMEHH.

3. llopsinok GpoHnpoBaHust, 0pOPMIIEHHS,IPOKUBAHUSA U OILUIATHI YCJIYT ITOCTHHHIIBI

3.1. Ilopsinox GpoHMpoBaHMs, OPOPMIIEHHS MPOKMBAHUS M OILIATHI yCIIyI' TOCTHHHIBI YCTaHaBIUBAETCS
HUcnonauTteneMm.



3.2. OdopmieHHe NPOXHUBAHUS POCCHHCKHX TpaXaaH B TOCTHHHLE IPOU3BOAMTCS HAa OCHOBAaHHUHU
AOKYMEHTOB, YIOCTOBEPAIOIIUX JIMYHOCTH (IIACIOPT rpaxkaaHuHa Poccuiickoit ®enepauuu, CBUIETEILCTBO
O POXICHHH JUIL JIHL, HE JOCTHIIIMX BO3pacta 14 5eT), Ui HHOCTPAaHHBIX TIpaXIaH — racropra
HHOCTPAaHHOI'0 IpaKJIaHWHa (JIOMOJIHUTENIBHO MPEeAbsIBIsSETCS BH3A U MHUTpallMoOHHas Kapta). [Ipun Hanmnyuu
CBOOOJHBIX MECT, 110 JKeJaHHuIo [0cTs, MOXKeT NPENOCTABIATECS OHOMY JIMIly HOMEp Ha JiBa H oliee IByX
MECT C MOJTHOH OILIATON CTOMMOCTH HOMEpa.

3.3. Ilpu odopmienun mpoxuBanus B rocTuHuue VcnomnuTens u TOCTb 3alONHSIOT KapTy TOCTs, TEM
CaMBIM MONHKCHIBAIOT A0rOBOP HA OKa3aHHE FOCTUHHYHEIX YCIIYT.

3.4. MlcrionHUTeNb MMEET MPaBO 3aKII0YATh JIOFOBOPHI HA GPOHHPOBAHHE MECT. ITpn Hamuuu cBOGOAHBIX
Mect McnonHuTens Brpase NPUHUMATh 3asBKH Ha GPOHUPOBAHHE OT IOPUAMYECKHUX H du3nveckux nun Ha
OCHOBaHHH JIByCTOPOHHEIrO N0roBOpa, NMHCbMEHHOW HHIMBHIYaJIbHON WM IPYNIOBOM 3asBKH, a TaKkKe
3aiBKH, OTNPABICHHOH B anpec Mcmommutens mocpeacTBOM 10YTOBOM, TeneOHHON M WHOM CBA3H,
TMO3BOJISIOIIEH TOCTOBEPHO YCTAHOBHTD, YTO 3asBKa HCXOJHUT OT I 0CTS.

3.5. Ilnara 3a 6ponupoBaHue He B3uMaercs. B ciyuae onosganus ocTst wim HECBOEBPEMEHHON aHHYJISLUU
SIBKH € HETO B3WUMAeTCs IUIaTa 3a (aKTHYECKHH NPOCTOH HOMepa, HO He Gojee 4eM 3a CyTKH. IIpu
Ono3JaHuH OoJee YeM Ha OJTHH CYTKH OPOHb aHHYJIHPYETCS.

3.6. Ilmata 3a mnpoxuBaHHE WH YCIYyrd B TOCTHHHMIE OCYIUECTBISIETCS COIJIACHO [EHCTBYIOIEMY
npeickypanty. LleHbl, cpoku wu dopMBI  omIaTel  3a NIPOKUBAHHE M YCIYTH YCTaHABIMBAIOTCS
Hcnonuurenem.

3.7. Ilnata 3a Mpo)KHBaHHE B3MMAETCS B COOTBETCTBHH ¢ €IHHBIM PacyYeTHBIM 4acoM - 12 4acoB TeKylIuX
CYTOK 1o MecTHOMY BpeMeHH. [Ipu pasmemenun octst ¢ 00:00 mo 05:30 muata 3a IIPOJKMBAHUE B3UMAETCS
B pasMepe CTOMMOCTH IOJIOBHHBI CyTOK. [Ipu pasmemenun ¢ 05:30 no 07:59 B3uMaeTcs marta 3a paHHUH
3ae3n B pasmepe 1500 pyGneit. Ilpu pasmermnenun 1o pacuerHoro waca (¢ 08:00 o 12:00) mnara 3a
NpO’KHBAHUE HE B3UMaeTCs. B ciiyyae mpouteHus IpoXUBaHUS TOCIE PACYETHOTO Yaca OMJIaTa B3MMAeTCs B
CJIEYIOINEM MOPSI/IKE:

* He Gosee 6 YacoB MOCJIE PAaCYETHOTO Yaca - 10YacoBas OMaTa,
* 0T 6 110 12 4acoB MOCJIE PACYETHOrO Yaca - IIaTa 3a MONOBHHY CYTOK,
e ot 12 210 24 4acoB nocte pacyeTHOro Yaca - IIaTa 3a MOJIHbIE CYTKH.

IIpu npoxuBanuu He Gostee cyTok (24 yacoB) IIaTa B3UMaeTcs 3a CYTKH.

3.8. TlpeGbiBanue BTOPOrO rocTs B OJHOMECTHOM HOMepe H, COOTBETCTBEHHO, TPETHEr0 TOCTS B
ABYXMECTHOM HOMepe (BO Bpems, He MPEIYCMOTPEHHOE B II. 5.7) OMIAYMBAETCS COrJIACHO pacueHKam Ha
JIOTIOJTHUTENIbHOE pa3MeIlEeHHUE.,

3.9. Kypenne B HOMepax ¥ MOMEIIEHHUSX TOCTHHHUIIBI CTporo 3anpeuieHo. B ciayyae ecnu IN'octunuueii 6yner
ycTaHoBlIeH (akT KypeHHs ['ocreM B HoMepe, ['0cTh 00s3aH OMIATHTS YUCTKY HOMEpA OT 3araxa JbIMa B
pasmepe 3000 (Tpex Thicsy) pyGiedt. JleHexHBIE CpeicTBA B 3TOM Cllydyae MOTrYT OBITh yHepiKaHbl
Hcnonuurenem ¢ GankoBckoit kapTel [octst B OZHOCTOPOHHEM mopsiake. PakT KypeHHS B HOMepe
HOATBEPIKAACTCA AKTOM, COCTABICHHBIM COTPYAHHKAaMU ['OCTHHHIIBI KOMHCCHOHHO, B TIPHCYTCTBHH [0CTS.
B ciydae orkaza [octs oT moammcanms akta 160 OTKasa y4aCTBOBaTh B COCTaBICHHH aKTa, B aKTe
IIPOCTABJICTCSA COOTBETCTBYIOIIAS OTMETKA.

3.10. Conepxarb B HOMepe )KHBOTHBIX, IITHIL H T.1I. 3alpeuIeHo.

3.11. 3ampemaercs B OTCYTCTBHE HENOCPEICTBEHHOro I'OCTSI OCTABIIATEH IIOCTOPOHHHX JIHI[ B HOMEpE,
TepeaBaTh K04 M KapTy FOCTS TPETHUM JIHI[AM.



3.12. JleHbru, MHbIE BAJTIOTHBIE LIEHHOCTH, IIEHHble OymMard M Apyrue JparoleHHbIe BEel[d HEe0OXOIHUMO
XPaHUTh B HHIMBUIYaJIbHOM ceiide B HoMepe.

4. IlpaBa u o6s13anHocTH ['OcTH
4.1. IIpaBo Ha BHEOUEpEIHOE pa3MEILEHHE B TOCTHHHUIIE HMEIOT:

I'epon Coserckoro Coro3a, I'epou Poccuiickoit ®enepaunu, nonusie Kaanepsr opaena Crassr,
pabOTHHKH NPOKYpPaTyphl, COTPYIHHKH IIPAaBOOXPAaHHTEJIBLHBIX OPraHoB (IPH HCIIOJHEHHH CIIyXeOHBIX
00s13aHHOCTEN); HHBAJIMIBI 1 TPYNIBI U JIKIA, CONPOBOXAAIOIIKE UX (He 0ojiee OJHOrO 4esoBeKa); Apyrue
KaTeropHH rpakJJaH B COOTBETCTBHH C JAEHCTBYIOUIMM 3aKoHOAaTe bcTBOM Poccuiickoit @enepanuu.Omiata
NPOKUBAHHWs  IPOM3BOJAUTCSH €O CKHUAKOW B pasmepe 10% OT CTOMMOCTH OCHOBHOIO MecTa IIO
YTBEPXKIEHHOMY MPEHCKYPaHTY.

4.2 .TocTh 00s13aH:

e coOmonaTh yCTaHOBJICHHBIH VICTIONHUTENIEM MOPSAIOK POKUBAHHS,

e colmoaaTh YHCTOTY;

e cobmonats THIHMHY ¢ 23:00 yacos 10 8:00 yacos;

e CTporo cobmoaaTh npaBuIia NoXKapHOH 6€30MacHOCTH;

e IIPH BBIXOJIE U3 HOMEpA 3aKPHITh HOMEpP M CAATh KIII0Y;

o OepexXHO OTHOCHUTHCS K MMYILIECTBY U 000pYI0BaHHIO FOCTHHHIIBI,

* BO3MECTHTbH yLIEPO, B Cllyyae yTpaThbl MJIH MOBPEXKISHHUS HUMYIIECTBA TOCTUHHUIBI B COOTBETCTBHH C
JEHCTBYIOIMM IpeHcKypaHToM. [loBpexieHneM uUMyInecTBa CYHMTAETCS IOpYa MaTepHasIoB
(mpeaMeToB), mociIe KOTOPOH yKa3aHHbIE MaTepuaybl (MPEeaMeThl) TEPSIOT CBOH H3HAYaIbHBIE
KayecTna.

e HECTH OTBETCTBEHHOCTB 3a HHBIC HAPYIICHHU S,
e [IIPpH BBIE3JC U3 IT'OCTHHHUIEI IIOCTABUTH B U3BECTHOCTH a/IMUHHUCTPATOPA, IIPOU3BECTH TTOJIHBINA pacyeT
3a IIPOKMBAHHUE U OKa3aHHBIC NOIIOJITHUTEIIBHBIC YCIIYTH, CAATh KJIFOY OT HOMEpa.

4.3. T'octh npu 0OHApy)KEHUH HEJJOCTATKOB B OKa3aHHOM yCIIyre BIIpaBe [0 CBOEMY BLIOOPY TpeOOBaTh:

o 0€3BO3ME3IHOrO yCTPAaHEHHS HEJOCTATKOB B OKAa3aHHOU YCIIyTe;
e COOTBETCTBYIOLIETO YMEHBIIEHHUS OIUIATHI 32 OKa3aHHYIO YCIIYTY.

['ocTh BmpaBe pacTOPrHyTH JOrOBOpP U MOTpPeOOBATH BO3MEIIEHHS YOBITKOB, €CJIM B TEYEHHE yaca
HEJIOCTAaTKH B OKa3aHHOM yciyre He ObUTH ycTpaHeHbl McnoaHuTeeM.

I'ocTp BrpaBe pacTOPrHyTh AOTOBOP, €CJIM UM OOHApy)KeHbI CYIIECTBEHHBIE HEJOCTATKH B OKA3aHHOMN
YCJIyTe WM UHbIE OTCTYIIJIEHHS OT YCJIOBHI JOTrOBOpA.

Hcnonuurens o0s3aH YCTPpaHUTb HEIOCTATKH OKa3aHHOU yCiIyru B TE€YC€HHE dYaca C MOMCEHTa
NIPEABABICHUSA Ioctem COOTBETCTBYIOLIIETO Tpe6osa}mx.

TpeGoBanusa ['ocTss 06 yMEHBIIEHHH LEHBI OKAa3aHHOM YCIyrd, a TakKe€ O BO3MEILICHHH YOBITKOB,
NPUYMHEHHBIX PaCTOP)KEHHUEM JOrOBOPa Ha IPEAOCTABICHHE YCIIYT, MOJIeKAT YAOBIETBOPEHHIO B TEUECHHE
10 pabouux qHEH co qHS NPeXbIBICHUS COOTBETCTBYIOIIETO TPeOOBaHHUS.

5. O0s13aHHOCTH M 0TBEeTCTBeHHOCTH UcnosiHuTe 151

5.1. Wcnonuurens rapaHTHpyeT KpyriocyTtoyHoe odopmienue ['ocrei, mpUOBIBAIOIINX B TOCTHHHIY H
yOBbIBalOIIMX U3 Hee.



5.2. YpoBeHb 06CTy>KMBaHUS B TOCTHHHLIE COOTBETCTBYET TPEOOBAHUSAM IIPUCBOCHHOM KaTE€rOpUH.

5.3. Hcnonuurens npu oGopMIICHHH TNpOXKUBAHHS B rocTHHHULE 00s3aH uHbopMmupoBath [octelt o
NPEIOCTaBIISAEMBIX OCHOBHBIX U JOTOMHUTEIBHBIX YCIyrax, popme 1 NopsaKe UX OIUIaThL

5.4. CMeHa nocTeIbHOrO 6CJ'IBH, ITOJIOTCHEL U TYaJIETHBIX npnﬂa,nnexmoc*reﬁ IIPOU3BOAUTCA B COOTBETCTBHH
C KaTeropueﬁ TFOCTHHHUIIBI, ©)KEAHEBHO, KPOME IHJ ITpHUE3aa.

5.5. B roctunuue ['ocTh MOXKET BOCIIOIB30BATHCS CJICAYIOIIHMHA BUIaMHA OecruiaTHBIX yCIyr:

e 3aBTpak (LIBEACKUH CTON);

e BBI30B CKOPOH ITOMOIIH, TAKCH;

e I0JIb30BAaHUE MEIUIIUHCKOM alTeyKOi;

e JIOCTaBKa B HOMEP KOPPECTIOHJACHIINH I10 €€ MOJIyYEeHHUH;
e mnoOyaka K onpeJeIeHHOMY BPEMEHH;

e IIPEJOCTABJIEHUE KUIIATKA, HTOJIOK, HUTOK, OJTHOTO KOMIUIEKTA ITOCY/IbI U CTOJIOBBIX ITPUOOPOB;
e TEJIEBU30D;

o en;

e TenedoH (BHYTPEHHSS CBS3b);

e OXpaHsiemas aBTOMOOUIIbHAS CTOSIHKA;

e TpPEHaXEPHBIN 3aI;

e TOCTEeBOI celi B HOMepaXx;

e JOCTaBKa Oaraxa;

e INHUTHEBas BoAa (B KyJjepe);

e BOJA B HOMepeE;

o unrepHer (Wi-Fi).

5.6. 'octh BIIPaB€ TAKXX€ BOCIIOJIB30BATLCS NOIOJIHUTECIBHBIMHU IUIATHBIMH YCIIyraMH, KOTOPBIC OKa3bIBACT
I/ICHOHHHTCHB, 10 CBOEMY XKCJIAHUIO.

5.7. Tlo mpocebe 'octs pazpemaercst npeGpiBaHHe MOCTOPOHHUX NI B rocTuHuIe ¢ 09:00 o 23:00, npu
YCJIOBHH NPEABSBICHUS JOKYMEHTOB, YAOCTOBEPSIOMIUX JINYHOCTE.

5.8. Hcnonuurens rapaHTHpyeT ['OCTIO COXpPaHHOCTh JIMYHBIX Bellel, HaXOAAIIUXCS B HOMepe, MpH
YCJIOBHH COOIOICHUS TIOPSIKA IPOXKUBAHHUS B TOCTHHHIIE.

5.9. B cnyyae ob6HapysxeHus 3a0bIThIX Beulel McrnonnuTens HeMeaIeHHO yBeIOMIIsieT 00 3TOM BiaJebla
BELLEH ¥ MPUHMMAET Mephl K BO3BpATy UX BilafenbliaM. Perucrpaius, XpaHeHHe U Bbliavya 3a0bIThIX Bellei
OCYLIECTBISIETCS coraacHo [1omokeHnIo 0 XpaHEeHUH U PEruCTpalliy 3a0bIThIX BEIIEH.

5.10. Ucnonuutens 06s13aH BeiAaTh KHUTY OT3BIBOB U MpeioxeHuit ['ocTio o ero TpeGoBaHmIo.

5.11. TpeboBanus u xanoOkl paccMarpuBaroTcs McnonHurenem He3aMeUTHTENBHO, pe3yabTaT coobmaeTcs
3asBUTEIIIO HE MTO3/IHee MeCsLa CO IHS M0JauH HKaIo0bl.

5.12. B cnyuae napymenus Hcnomuurtenem Hacrosmux [IpaBui cnopel ¥ TpeGoBaHHS O 3alIUTE INpaB
notpebuTeset, BKIIOYasi BO3MEIIEHHE MOPAJBHOIO BpeJa, OCYIIECTBIISIIOTCS B IMOpPSKE, YCTaHOBICHHOM
JIeHCTBYIOIIUM 3aKOHOIaTeIHCTBOM PD.



