[MPABUTEJILCTBO POCCHVMCKOI ®EIEPAIN
[TOCTAHOBIJIEHUE

oT 18 Hos6pst 2020 r. Ne 1853

MOCKBA

O6 yrBepxaenun IlpaBui npenocraBjieHHsi FOCTHHHYHBIX YCJIyr
B Poccuiickon ®@exepaunu

B coorserctBuM co cratheii 39' 3akona Poccuiickoit Oenepauuu
"O zammuTe npaB mnotpebuTeneil” W cratbeit 3’ denepaibHOTO  3aKOHA
"O6 ocHOBaX TYPHMCTCKOH JesTenbHOCTH B Poccuiickoii  ®enepaunn”
IIpaBurenscTBo Poccuiickon deaepallin nocTaHOBAS €T :

1. YTBepauTts npunaraemsle [lpaBuia npenocTaBieHHss TOCTHHUYHBIX
ycayr B Poccubickoit Peaepauuu.

2. Hacrosinee rmnocraHoBleHHe BCTymaeT B cuiay ¢ 1 suBaps 2021 r.
v neictByer no 31 nexabps 2026 r.

[Ipeacenatens [IpaBuTesy

Poccuiickoi ®enepay M.Muuyctun
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YTBEPX/IEHBI

nocraHoBieHneM [IpaBurenscTBa
Poccuiickoit @enepauuu
ot 18 Hosbps 2020 r. Ne 1853

IIPABHUJA

Mpe0CTaBIEHHs] FOCTHHHYHBIX yeayr B Poceniickoil @exepaunn

I. Obume nonoxxeHus

l. Hactosimme  IlpaBuna  perynupyloT  OTHOIIEHHS B OOJNAcTH
NPEeIOCTaBJIEHUS! TOCTHHHYHBIX YCIYr TIPH 3aKIOYEHMM W HWCIIOJHEHWH
AOroBopa O TIPEOCTAaBIEHMH YKa3aHHBIX YCAYr MEXIY 3aKa3yHKOM
(norpebuteneM) H  IOPHOMYECKHM  JIMUOM, (HIMAIOM  MHOCTPAHHOTO
IOPMAMYECKOr0  JIMLA,  BKJIKOYEHHBIM B FOCYNApCTBEHHBIH  peecTp
AKKPEIMTOBAaHHBIX (DUIIHATIOB, MPEACTABUTENBCTB MHOCTPAHHBIX IOPHANYECKHUX
JML, WK WHIMBHIOYANbHBIM  NpeaNpUHMMATENeM, MNpPeIOCTaBIsSIOLIMMH
MOTPeOUTENIO TOCTUHHYHBIE YCIYTH (f1aee - UCTIOJHUTEND).

2. B HacTosiiumx IlpaBunax MCIONB3YIOTCS Clie/IyOLIME TOHATHS:

"OpoHHpoBaHHE" - 3aKperieHHe 3a MNoTpeOuTeNeM HoMepa (MecTa
B HOMEpE) B I'OCTHHHMIIE Ha YCIIOBHUSX, OTpEesIeHHBIX 3asBKOH 3aKa34yhKa WK
MOTPEOUTENS M MOATBEPIKACHUEM 3TOH 3a5BKH CO CTOPOHBI HCTIOTHUTENS;

"BpeMs  Bble3na  (pacueTHbIH 4ac)' - BpeMs, YyCTaHOBJIEHHOE
MCIIOJIHUTEIEM I Bbl€3/1a I0TpeduTeNs;

"BpeMsi 3ae3na” - BpeMs, YCTAaHOBJIEHHOE HCIIONHUTEeNeM Ui 3ae3fa
notpeburens;

"3aKa3yuK" - PU3NUECKOE MM IOPHAHYECKOE JIMLUO MM WHAMBHIYyanbHbI
NpeanpruHUMaresb, MMEIOIIHe HaMepeHWe 3aKas3aTh WM NpHoOpecTH nubO
3aKa3bIBAlOLIME HIIM  MPHOOPETAIONIME TOCTHHHYHBIE YCIYIH B  MOJb3Y
norpebuTens;

"noTpeduTeNb” - (PU3NYECKOE JULO, UMEIOIIEEe HAMEPEHHE 3aKa3aTh WIH
npuobpecTy I1MbO 3aKa3piBalolIee WK IIPHODpETaroLLee ¥ (MIIH) UCIIONB3YIOLIEe
FOCTHHUYHBIE YCIOYTH JUIA JIMYHBIX M HMHBIX HYXI, HE CBSA3aHHBIX
C OCYILIECTBJIIEHUEM NPEANPUHUMATEIBCKOMN AEATENLHOCTH;
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"lieHa HoMepa (MecTa B HoMepe)" - CTOHMOCTb BPEMEHHOT'O TIPOYKHBaHHUA
M HHBIX COMYTCTBYIOIIMX YCIYI, OMPEACJICHHBIX HCIIOMHUTEEM, OKa3blBaeMbIX
3a €AHHYIO LIeHY.

[ousitust  "roctvHuua” W "TOCTHHHYHBIE yCuyrH", MCIONb3yeMble
B HacToslMX [lpaBunax, umeror 3HauyeHwus, onpexeieHHsie B DejepalbHOM
3akoHe "O0 ocHOBaX TypUCTCKOH nesTensHocTH B Poccuiickoit Meneparmu".

CocraB ycnyr, BXOAAUIMX B TOCTHHHYHBIE YCIYIH, ONpeaesseTcs
TpeOOBaHHIMH, YCTaHOBJIEHHBIMU [lonoxkeHueM O K1acCU(pHUKALMH COCTHHHMLL,
YTBEPXKIAEMbIM B COOTBETCTBHH C YacThiO CeAbMOH cTaTbu 5 MenepanbHOro
3akoHa "O0 OCHOBax TYpPHUCTCKOH AeATENbHOCTH B PoccHiickoit Penepauun",
B 3aBHCUMOCTH OT BHJA U KaTerOPHH FOCTHUHHIIBL.

3. TpeGoBaHus K IOCTMHHYHBIM YyCJIyraM, B TOM YHUCJIE K WX obpemy
U KauecTBy,  ONpPEAeNAOTCS 10  COMAWIeHHI0 CTOPOH  JOroBopa o
NpelOoCTaBICHUH TOCTHHUYHBIX YCIyr (Jajiiee - JOrOBOp) M HE ONIXKHEI
MPOTHBOPEYHUTH TPEOOBAHUAM, YCTAHOBJIEHHBIM (heepabHBIMKU 3aKOHAMH WU
WHBIMH HOPMaTHBHBIMH [IPaBOBBIMHU akTaMu Poccuiickoii ®enepaumu.

4.llena HoMepa (mMecta B HOMepe) COOTBETCTBYIOLIEHT KaTeropuu
YCTaHaBJIMBAaeTCs OAMHAKOBOHW JUIA BCeX NOTpeOHTeNel, 3a HCKIIOYEHHEM
Ciy4aeB, KOT/Jia 3aKOHOAaTenbCTBOM Poccuiickoit Penepalium M JOKalIbHBIMH
HOPMATHBHBIMH aKTaMH WCIIOJIHUTENSA HOMYCKAeTCs IPEeN0CTABIEHHE JIbIOT
Y MPEHMYILECTB U OTAENIBHBIX KaTeropuil oTpedurenei.

5. TlpemocTaBieHre TOCTUHHMYHBIX YCJIYr [ONYCKaeTcs TOJBKO npu
HaJIMiHH CBUACTENBCTBA O NMPHUCBOCHHU TOCTHHHULE OIpeJIeIeHHON KaTeropu,
NPe1yCMOTPEHHOH TIOJIOKEHHEM O KIAaCCHGUKALUH FOCTHHML, yTBEPHKAAeMbIM
B COOTBETCTBHM C 4HaCTelO ceAbMOM cTaTbu 5 DejepansHOro 3akoHa
"O0 ocHoBax TypucTcko# nesrensHocTH B Poccuitckoit ®enepauun”, ciyyae,
ecinyd Takoe TpebOBaHME TNPeayCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoii
denepanum.

6. McrionuuTens BhpaBe CaMOCTOATENBHO —YCTAHABIWBATH npasuiia
MpOXHUBaHHs B TOCTHHHLE © I0Jb30BaHUS TOCTHHHYHBIMU YCIIyraMH,
He NpOoTHBOpeYallre 3aKoOHoAaTeNnbCTBY Poccuiickoit denepauun.

7. Hactosituve [lpaBuna B mocTynHoil ¢opMe JOBOAATCS MCIONHUTENEM
710 CBEJIeHHUs 3aKa34uKa (rnoTpebGuTens).

[1. Mhipopmanust 06 ucrosHuTeNE U O NIPEIOCTABIAEMBIX
HCITOJIHUTENIEM F'OCTUHUYHBIX YCITyrax

8. UcnonuuTens 06a3an AOBECTH JO CBEACHUSA l'IOTpC6HTeJ]iI [IOCPEACTBOM
PasMECIICHHA Ha BBIBECKE, pacnonomeuﬂoﬁ OKOJIO BXOJa B F'OCTHHHIY, HIIH
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B [TOMELIEHHH TOCTHHHLBI, NMpeIHa3sHAYEeHHOM /s O(QOPMIIEHHS BPEMEHHOTO
MPOKHUBAHUS [TIOTPEOHTENEH, CleyIolyI0 HHPOPMALIHIO:

a) HaWMeHoBaHHe ((puUpMeHHOe HaUMEHOBaHHE Juls KOMMEPUYECKHUX
OpraHM3alMii), aApec MeCTa OCYIIECTBICHNS AeSTENBHOCTH U PEXHM paGoThI -
AJIs FOPUIMYECKOTO JIMLA, IPEC U PEXKUM PaboThI - IS (UITHAIA HHOCTPAHHOTO
IOPHAMYECKOrO  JIMUA,  BKIIOYEHHOTO B TOCYNAapCTBEHHBIH  peecTp
aKKpeJIMTOBAaHHBIX (DHIIHANIOB, MPEICTABUTENBCTB WHOCTPAHHBIX IOPHIMYECKHX
JIAL,

0) bamMunus, UM, OTYECTBO (TIPH HANUUHN), azapec Mecta OCyIIeCTBIEHHUs
A€ATEIbHOCTH WHAHMBUIYaJbHOTO NMpEANPUHHUMATEINS], PeXXHM paboThl, a TAKKE
rocyfapCTBeHHas PETHCTPALMs M HAaMMEHOBAHHE 3aperMCTPUPOBABIIErO €ro
opraha - Uit HHAMBHIYalbHOTO NpeANpHHAMATE]IS.

9. Ucnonnutens  00s3aH  10BeCTH 10  CBeJCHHUS norpeduTens
HH(pOPMaLHIO 06 OKa3bIBaEMBIX UM YCIyrax, KOTopas A0JKHA COJlepXKaTh:

a) CBeICHHA OO HCMONHMTENE, B TOM YHCJE HOMEpP ero KOHTAKTHOIO
TenepoHa, IS IOPUAMYECKHX JIMI - OCHOBHOIL rocy1apCTBEHHbIH
PETHCTPALIHOHHBIH HOMEP M NAECHTH(OHKALMOHHBIN HOMEp HANOroMIaTE bIIMKA,
Ans WHAMBUIYANBHBIX NpEANPHHUMATENEH - OCHOBHOM TroCynapCTBeHHbI
perucTpauHOHHBIN HOMep HHIAUBUAYABHOTO npeAnpUHUMATES
M MAEHTU(DUKALMOHHBIA ~ HOMEp  HANOrOMUIaTeNblMKa, IS bunnana
HHOCTPaHHOTIO IOPHAHYECKOrO JIMLA, BKIIOYEHHOTO B rOCYIapCTBEHHBIH peecTp
AKKpeIUTOBAHHBIX (DUIIMATIOB, NpPEICTABHTEIBCTB HHOCTPAHHBIX IOpHAHYECKHUX
ML, - HOMEp 3afnucH 00 aKKpeauTaluM, HAEeHTHDUKALMOHHBIMN HOMEp
HAJIOTOMIATeNbUINKA, KO IPHYMHBI [IOCTAHOBKH Ha y4YeT C yKa3aHUeM opraHa,
OCYILECTBHBIIETO rOCYAapCTBEHHYIO PErUCTPALIHIO;

6) cBefleHHs O BHIE TFOCTMHHLbI, PUCBOEHHON FOCTHHHLIE KaTeropuH,
MpelyCMOTPEHHOH IOJI0OKEHHEM O KITaCCU(MDHMKAIIMU FOCTHHHIL, YTBEpXX1aeMbIM
B COOTBETCTBHM C 4YaCTblO CeAbMOW cTaThM S @efepanbHOr0 3akoHa
"O0 oOCHOBaXx TYPHCTCKOH JNEATEIbHOCTH B POCCHHCKOI DPenepanmn”,
O peKkBU3MTax (HOMepe M Jare BbIAAYH) CBUAETENbCTBA O NMPUCBOCHUH
FOCTHHHLE OINpPENENIeHHOH KaTeropmd W O BbIAABILEH €ro aKKpeIMTOBaHHOM
OpraHusallMi, a TakKXe O TMPHOCTAHOBIEHUM [EHCTBUS CBHIETEIbCTBA
O MPUCBOCHWH FOCTHHHLIE ONPE/IeNIEHHON KaTErOpHH;

B) CBEJICHUS O KAaTeropud HOMEPOB FOCTHHHIIBI U LIEHYy HOMepoB (MecTa
B HOMepe);

r) NepeyeHb yCiyr, BXOAALMX B [EHy HoMepa (MecTa B HoMepe);

I) CBeJIeHUs O hOpMe M MOPAIKE OILIATH FOCTHHMYHBIX ycnyr;
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€) NepeyveHb H 1LeHY MHBIX MIATHBIX YCJIYT, OKa3bIBa€MbIX MCMOJHHUTENEM
3a OT/EJIbHYIO IUIaTy, YCIOBHUS UX MPHUOOpPETEHUs H OTUIATHI,

K) cBefleHHs O (opme, yCNIOBUAX M MOpsIKe OPOHUPOBAHHS, @ TAKIKeE
0 MopsaAKe OTMEHbI OPOHHUPOBAHMSI;

3) NpeJIENIbHBI  CPOK IIPOXMBAaHWS B TOCTHHHLE, €CIM 3TOT CpOK
YCTAHOBJIEH HCIIONHUTEJIEM;

M) NepeveHb KaTeropui JHl, HUMEIOLMX NpaBo Ha MOJYYEHHE JBroT,
a TaKXe TMNEpeueHb JIbrOT, MPENOCTaBNSEMbIX [PH  NPEAOCTABICHUN
FOCTHHHYHBIX YCNYr B COOTBETCTBHH C 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU
[paBOBBIMH aKTaMH;

K) CBeJIeHHsI 00 HMHBIX TIATHBIX YCIIyrax, OKa3bIBAeMbIX B IOCTHHHIIE
TPETBUMH JIHLIAMH;

J1) CBE[ICHHS O BPEMEHH 3ae311a H BPEMEHH BbIE3/1a U3 TOCTHHHULIBL,

M) CBEIICHMA O IIpaBWiIax, YKa3aHHBIX B IyHKTe 6 HacTosmmx [IpaBun
(Mpu HAJTUYHH).

10. Mndopmanus, npeaycMoTpeHHast MyHKTOM 9 Hactosmmx Ilpasui,
oopmiigeTcs TakMM 00Opa3oM, Y4TOOLl MOXKHO ObBLIIO CBOGOMHO O3HAKOMHTBHCS
C HeH HeOTpaHMYEHHOMY KpYry JIMIl B TeYeHHe BCero pabouyero BpeMeHH
FOCTHHHLDI, U Pa3MEILAETCs B MOMELIEHHH TOCTUHHILBI, MPEAHA3HAYEHHOM sl
o(hopMIIeHHS BpEMEHHOTO NPOXHBaHHs NOTpeOUTEIei.

VicnonHutenb Takke BNpaBe JOBECTH [0 CBENEHHs TMOTpeGHTes
HHQOpMALNIO,  MPEAYCMOTPEHHYIO  IyHKTOM 9  Hactosmmx  [lpasui,
MOCPENCTBOM €€ pa3MelleHUs Ha CcalTe TOCTHHULUBI B HHGOPMALHOHHO-
TeJIEKOMMYHHKaIMOHHOM ceT "UHTepHeT".

Il. Undopmaums o6 HCroNHMTENEe U OKa3blBAEMBIX MM  yCIyrax
JOBOIUTCS IO CBEIEHUS NOTpPeOHUTENss Ha PYCCKOM A3bIKE M JOMOJHHUTENLHO
MO YCMOTPECHHIO HCTIOJIHUTENA Ha T[OCYJapCTBEHHBIX SN3bIKaX CyOBEKTOB

Poccuiickoit ®enepaunu, poaHsix si3pikax HaponoB Poccuiickoit ®enepanun
H UHOCTPAHHBIX A3BIKAX.

ITI. 3akmouenne 1 H3MEHEHHE JOrOBOpa

12. "'ocTuHHYHBIE yCiyru MpEAOCTABIAIOTCS HCITOJITHUTEJIEM
Ha OCHOBaHHWH AOr0BOpa, 3aKJIHOYAEMOro B IIHCbMEHHOH (bopMe.

IlOI‘OBOp, 3aKIIOYaeMBbll € I'IOTpe6HTeIIeM HJIN C 33aKa34yHukoM -
(.I)I/BH'-ICCKI’IM JIMLIOM, HE ABJIAIOLIUMCSA HHAWBHUYaJIbHBIM [NpeaANIpHHUMATEIIEM,
ABJIACTCA Hy6HH‘1HHM JA0TOBOPOM.

13. JloroBop, ykasaHHbIH B ab3alle BTOPOM IMyHKTA 12 HACTOSILMX
[TpaBui, nomkeH cogepxath:
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a) HAHMEHOBaHHe UCIIOJIHUTEIA, OCHOBHOHM rocy/1apcTBEHHbIN
perucTpalMOHHBIH HOMeEp 4 UAeHTU(DUKALHOHHBIH HOMEp
HaJlororuiaTte/ibIuka - M7t IOPHAMYECKHX JHL, (aMUuiuio, UMs, OTYECTBO
(Npy HaJHYMM) HCIIONHKTENS, OCHOBHOH rOCYAApCTBEHHBIH PEerHCTPalHOHHBII
HOMEpP MHAMBUYaNbHOIO MNpPEANPUHUMATENS ¥ HAEHTH(PUKALHOHHBI HOMEp
HajlororlaTeJblUIHKAa - i MHAMBMAYalNbHBIX  TpeanpHHUMATENeH,
HaHMMEHOBAHHE  HCIOJHHUTENS,  HOMEp  3amMcd 00  aKKpeIMTAllMH,
MACHTU(QUKALMOHHBIH HOMEp HAOrOIUIATeIbIIMKA, KO/ PHYHHBI [TOCTaHOBKH
Ha y4eT - JuIss (uIvana MHOCTPAHHOrO IOPUAHYECKOTrO JIMIA, BKIIOYEHHOTO
B IOCYJapCTBEHHBIH PEECTp aKKPeIHTOBAHHBIX (DUIIHAIIOB, NPEICTABUTEILCTB
UHOCTPAaHHBIX IOPUAUYECKUX JIHII;

6) cBenenns o 3akasuuke (bamuIMsA, UMs, OTYeCTBO (NMPU HATUIMM)
(U3HYECKOTO JIHLA W CBEJICHHS O JI0OKYMEHTE, Y/I0CTOBEPSIOIIEM ero IMYHOCTS,
0(pOpMIIEHHOM B YCTAHOBIEHHOM IOPS/IKE);

B) CBEJIHH O BHJE TOCTUHHUBI, KATEOPUH TOCTHHHMIGL, YKAa3aHHO
B CBHICTEJILCTBE O TMPUCBOCHUH TOCTHHMIbLI ONpENENeHHO! KaTeropuH,
NpeaoCTaB/IIeMOM HOMepe (MecTe B HoMepe) U 00 afpece roCTUHHLIEL,

I) CBE[ICHHsI O KaTeropud HOMepa, LieHe HoMepa (MecTa B HOMepe),
KOJIH4e€CTBE HOMEPOB (MeCT B HOMepe);

J) IEpHO MPOXXUBAHKUS B TOCTHHHIIE,

€) BpeMs 3ae3/1a ¥ BpeMsl Bble3/1a (pacueTHbIi yac);

K) HHBIE HEOOXOMMEIE CBE/IeHHS ([0 YyCMOTPEHHIO MCTIONHHUTENS).

14. TTucemenHast Gopma 10roBopa CYMTAaeTCs COGMIONEHHOH B cliyuae
COCTaBJIEHHsI OJHOTO IOKYMEHTA (B TOM YHCIIe 3JIEKTPOHHOIO), OAMHCAHHOTO 2
CTOpOHAMH, HIIH TIOATBEPXKACHUS MCIIONHHUTENEM 3asiBKH, HanpaBlIeHHO
3aKa3uMKOM (IIOTpeOHTENEM) HCMONHHUTENO, a TaKXkKe B Clyyae COBEpUIEHHUS
3aKa34HKoM (rOTpeOuTeNeM) NeHCTBHH, HAlpaBIEHHBIX Ha MOMyYeHHe ycayr
(B TOM uHCle ynuata 3aka3dMKoM (MOTpeGUTeNneM) cOOTBETCTBYIOLLEH CYMMBI
UCTIOJIHUTETIO).

15. @opMa M NOPSZOK  HamNpaBieHUS  3asiBKU YCTaHaBIIMUBaAKOTCS
MCIOJHUTEJIEM, IIPH 3TOM TaKOi MOPAAOK J0HKEH 00eCneYnBaTh BO3MOXKHOCTD
YCTaHOBMTB, YTO 3aBKa HCXOIKT OT 3aKa3uyHKa WIIK NOTpeOUTes.

ViconHuTens NMpH HajlH4YWM B yKa3aHHBIE B 3asBKE 1aThl CBOOOTHBIX
HOMEpPOB (MECT B  HOMeEpe), COOTBETCTBYIOLIMX 3asABKE€ 3aKa3qyuKa
(moTpebuTens), HanpaBiseT  3aKa3dMKy (MOTpeGHTENO) yBEIOMJIEHHE,
COAepKallee CBEACHHWA O HaWMEHOBAHUM (DUPMEHHOM HaHMEHOBAHHH)
MCMONHUTENA, 3aKa3uuke (TMOTpeOMTene), KaTeropud 3aKa3aHHOrO HoMepa
W LeHe HOMepa (Mecra B HOMepe), CpOKaxX I[IPOXUBAHMA B TOCTHHHILE,
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00 yC/OBHAX OpOHHMpPOBAaHHA, a TaKKe HHbIE CBENEHHS, OMpeaelseMble
UCTIOTHUTENIEM.

B sToM cityuae 10roBop cu4MTaeTCs 3aKIIOUSHHBIM C MOMEHTA MONYUEeHHs
3aKa34yHKOM (rorpebuTenem) noaTBepkaAeH s OPOHMPOBAHUSL.

16. Mcnonuntens Bnpase NPUMEHSTb B TOCTHHHLE CIEAYIOLIHE BHIBI
OpPOHHPOBAHUS:

a) rapaHTHPOBAHHOE GPOHMPOBAHME - BUJ GPOHHPOBAHMS, MIPH KOTOPOM
FOCTHHHLIA OXHMJAeT MOTPeOHTENs [0 pPACYETHOrO dHaca [Hs, CNEAYIOIIEero
32 QHEM 3allJlJaHMPOBAHHOro 3ae3ja. B cnydae HecBoeBpeMeHHOro oTKaza
OT OpOHHPOBaHHWs, OMNO3NAAHMA HJIH He3aesla TNOTPeOUTENsT C HEro WM
C 3aKa3uuMKa B3HMaeTCs IUIaTa 32  (aKTHYeCKHi MpocToii  HoMmepa
(Mecta B HOMepe), HO He Gosee 4yem 3a cyTku. Ilpu orno3ganuu Gonee yem
Ha CYTKH JIOTOBOP IpeKpaiiaercs;

0) HerapaHTUpOBaHHOE OpOHMpOBaHHE - BUA OpOHMPOBAHHS, npy
KOTOPOM  rOCTHHMUA OXHAAET MNOTPeOHTENs [0 ONpeeNeHHOro 4aca,
YCTAHOBJICHHOTO HCMOJIHHTENeM, B [€Hb 3ae3la, IoCle 4Yero J0roBop
npeKpalaercs.

17. Vicnonnutens BhpaBe OTKa3aTh B 3aKJIIOYEHHH JIOFOBODA, eCIH
Ha yKasaHHbIE B  3adBKe  JaThl  OTCYTCTBYIOT  CBOGOAHBIE  HOMepa,
COOTBETCTBYIOILHE TpeOOBAHHSAM 3as1BKHY.

1V. Tlopsinok v ycioBUsS MPef0CTaBICHUS TOCTHHHYHBIX YCITyT

18. 3aceneHue MoTpedUTeNsT  OCYILIECTBIAETCS Mpd  YCJIOBUHHU
MpeIbABJICHHA TMOTpeOUTENIeM [IOKYMEHTa, YIOCTOBEPAIOUIETO ero JIMYHOCT
B COOTBETCTBUH C 3aKOHOJaTeNbCTBOM Pocculickoit @enepaumu, B ToM qncie:

macriopra rpaxjaanuHa Poccuiickoid denepaiuu, yIOCTOBEPSIOIETO
JIMYHOCTE rpaXcaaHuHa Poccuiickoit Menepauun Ha Tepputopuu Poccuiickoii
Denepauuy;

nacnopta rpaxaanuHa CCCP, ynocToBepsIoLIero TMYHOCTb MpaXIaHHHA
Poccuiickoit ®enepanuu, 10 3aMeHbl €ro B yCTAHOBJIEHHBIM CPOK Ha mnacriopt
rpaxaanuta Poccuiickoi ®enepalium;

CBHUJIETEJIBCTBA O POXIAEHHHM - JUIS JIMLA, He AOCTUruiero 14-jmetHero
BO3pacTa;

nacriopra rpaxaanuHa Poccuiickolt ®enepalyy, ya0CTOBEPSIONIEro
JIMYHOCTh TrpaxcaaHuHa Poccuiickoit Penepaunn 3a npenenamu Poccuiickoit
®enepauns, Uid MU, TOCTOSHHO MPOXKUBAIOLIErO 3a npenenamu Poccutickoii
®Qenepanuu;
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BPEMEHHOI0  YJOCTOBEPEHHS JHYHOCTH [CpPaXKJAaHHHAa PoCCHICKOi
Denepauum; '

MacrnopTa  HHOCTPAHHOrO TIpaJaHHHAa JHOO HHOTrO JOKYMEHTa,
YCTQHOBJIEHHOTO (GenepanbHbIM 3aKOHOM WM MPU3HAHHOIO B COOTBETCTBHU
C MEXKAYHApOAHbIM  JloroBopoM  Poccuiickoit  @esmepanuu B KavecTBe
JIOKYMEHTA, y/I0CTOBEPSIOILEro IMYHOCTh HHOCTPAHHOTO TPAXKIAHKHHA,

JIOKYMEHTa, BBIJAHHOT'O HHOCTPaHHBIM rOCYAapCTBOM
W NPU3HABAEMOTrO B COOTBETCTBHH C MEXIyHApOIHbIM 0roBOopoM Poccuiickoii
Denepaurn B KayecTBe JOKYMEHTA, YAOCTOBEPAIONIEro JIMYHOCTH JHIA O3
rpaXkAaHCTBa;

paspeleHns Ha BpEMEHHOE NMPOXHBaHKe Jinla 6e3 IpaXk1aHCTBa,

BH/1a Ha KMTEJIbCTBO JiKLa 6€3 rpaXKJaHCTBa.

3aceneHue B FOCTHHHILY HECOBEPIIEHHONETHHX TPAXAAH, He HOCTHUILINX
l4-nerHero  BO3pacTa,  OCYIIECTBIAETCS HA  OCHOBAHMM  JOKYMEHTOB,
YAOCTOBEPSAIOIIHX JIMYHOCTE HAXOMAUINXCS BMECTE C HMMH pOJHMTENeit
(YcbIHOBHTEIEH, ONEKYHOB), CONMPOBOXJAMILErO JHLA (L), IPU YCIOBUM
MPENOCTABICHNA TaKMM COMPOBOXAAIOMIMM JIHLOM (JIMIIAMH) HOTapHalbHO
3aBEPEHHOrO COIJIaCUs 3aKOHHBIX MpEICTaBHTeNeH (OMHOro W3 HUX), a TaKKe
CBUJIETENLCTB O POXKACHHH 3THX HECOBEPIIEHHONETHHX.

3aceneHHe B TOCTHHHMIly HECOBEpPUIEHHONETHHUX TI'pa)KAaH, TOCTHILIMX
l4-neTHero Bo3pacTa, B OTCYTCTBHME HaXOXIEHHUS DPANAOM C HHMH 3aKOHHBIX

HpelICTaBHTeﬂeﬁ OCYLIECTBISIETCH Ha OCHOBaHUH JOKYMEHTOB,
YAOCTOBEPAKILNUX JIHYHOCTb O3THX HCCOBEPIIEHHONETHUX, TMPH YCIOBHH
[IPpEAOCTABJICHHA HOTapHaJIbHO 3aBEPEHHOI0 corjiacus 3aKOHHBIX

npencraBuTenel (OHOTO U3 HHUX).

19. Pernctpauuns nortpebuTeeil, sBasommxcs rpaxkaaHaMu Poccuiickoit
Qenepauy, 00 MecTy npebbiBaHUS B TOCTHHHLE  OCYIIECTBISETCS
B cOOTBeTCTBMH C [lpaBumamm peructpaunu u cHATHA rpaxaaH Poccuiickoi
®esepalny ¢ PErHCTPALMOHHOTO y4eTa MO MECTY MNpeGbIBAHUS ¥ 1O MECTy
KATeNpCTBA B mnpenenax  Poccuiickoit  ®emepaunu,  yTBEpXIEHHBIMH
nocraHosnenneM [lpaButenscrsa Poccuiickoit ®enepauuu ot 17 urons 1995 r.
Ne 713 "O0 yrBepxkaennu IIpaBuit perucTpauyu U CHATHS rpaxaaH Poccuiickoii
denepaii ¢ peruCTPALIMOHHOIO y4eTa M0 MecTy NpeObIBaHMS H MO MECTy
KHTeNbCTBA B INpeaenax Poccuiickont Penepauuu W nepeyHs  JIMIL,
OTBETCTBEHHBIX 3a IMPHEM M Mepefadyy B OpraHbl PErHCTPALIHOHHOIO Y4YeTa
AOKYMEHTOB /Il PErHCTPAUMH Y CHATHS C PETHCTPALHOHHOIO ydeTa rpakjaaH
Poccuiickoit @enepauun no MecTy MNpeOBIBAHHA H O MECTY XKHUTEIbCTBA
B npenienax Poccuiickoit Menepauuu”.
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[locranoBka norpebutenei, ABISIOMUXCS HHOCTPAHHBIMH rpaxaaHamu
M IMUaMHi 0e3 Ipak[aHCTBa, Ha yYeT [0 MeCTy NpeObIBaHHS B FOCTHHHIE U
CHATHE UX C Y4eTa 110 MeCTY NpeObIBAHUA OCYNIECTBIAIOTCA B COOTBETCTBUH C
[IpaBunamu OCyIIECTBNIEHHS MHUIPALMIOHHOTO y4eTa WHOCTPaHHBIX TIpa)aaH
u s 6e3 rpaxaanctea B Poccuiickoit  ®enepanmn, YTBEPXKAEHHBIMH
noctaHosneHuem IlpasutensctBa Poccuiickoit ®enmepauun ot 15 SHBaps
2007 r. Ne 9 "O nopsake 0CyIeCTBIEHUS! MUTPALIHOHHOTO ydyeTa HHOCTPaHHBIX
rpakiaH U JIHIL Oe3 rpaxancTsa B Poccuiickoit Meneparn’.

20. McrionHutens  obecredynBaeT  KPYrIOCYTOYHOE obcnyxuBaHue
notpednTesei, NPUOLIBAIOIIMX B FOCTHHHILY M YOBIBAIOIMX W3 TOCTHHHLIBL.

B rocturHue ¢ HOMepHbIM doHIOM He Gosee 50 HOMEPOB UCIONHUTEID
BIpaBe CaMOCTOATE/IbHO yCTaHABINBATh BpeMs OOCTyXHBaHUs MOTpebuTeNeil,
MPHOBIBAIOLIMX B FOCTHHHUILY W YOBIBAIOIIHX U3 TOCTHHHUIIDL.

21.3ae31 B TOCTHHHLY M BBIE3J H3 TOCTHHHUILBI norpedurens
OCYWIECTBIIAIOTCS C y4E€TOM BPEMEHH 3ae3[la M BpPeMeHH Bble3ja (pacyeTHOro
yaca), KOTOpbIE YCTaHaBJIMBAIOTCA WCHOIHHUTENEM C Y4€TOM MECTHBIX
0COOeHHOCTeH U CeuUUKH e TeNbHOCTH.

PasHnua mexny BpemeHeM Bblesfa noTpeGutens u3 HOMEepa U 3ae3Ja
MOTPEOHTEISE B HOMEP HE MOXKET COCTaBIATh Gojiee 3 4acos.

22. cnonHuTens BIpaBe YCTAaHOBHUTH NIpeIeNIbHBIA CPOK IMPOXKHUBAHUSA
B FOCTHHHMIIE, OAMHAKOBBIN JIJI BCEX MOTpeOUTENEH.

23. llena HoMepa (MecTa B HOMepe), NepeyeHs YCIyr, KOTOpbleé BXOIAT
B LIeHy HOMepa (MecTa B HOMepe), a TaKKe NOpsAA0K U CIOco6bl OMIaThl HOMepa
(MecTa B HOMepe) YCTaHaBIWBAIOTCS UCIIOHHUTEIEM.

HcrnonHuTeneM Moxer OBITh yCTaHOBIEHa nocytouyHas H (UJIH)
novacoBasi OrJiaTa MpoXXHBaHHS.

B ciy4ae ecnm B COOTBETCTBMM C 3aKOHOZATENBCTBOM POCCHIICKOI
®enepaunk  BBOAWTCS  TOCYAapCTBEHHOE peryiMpoBaHUE  CTOMMOCTH
FOCTHHHYHBIX YCHYr (TOCTHHHYHOTO OOCITy>KHBaHHS) B NEPHO TPOBEAEHHS
MEpONPHUATHH (LEPEMOHHI), CTOMMOCTh T'OCTHHMYHBIX yCIyr HE MOXeT
MPEBbIIATE MAKCHMANIbHO YCTAaHOBIEHHOH CTOWMOCTH VIS TaKOW KaTeropuwu
FOCTHHHLIBI. '

24. Mcnonuutens He BrpaBe Ge3 cOrIacHs MOTPeGHTENS OKA3BIBATH HHDIE
MIaTHBIC YCIYTH, HE BXOASIIME B LieHY HOMepa (MecTa B HoMmepe).

25. Mcnonuurens mo npocsbe noTpebuTtens o6s3an 6e3 N0MoHUTENbHOM
OIUTaThl OOECIIEUHTD CIEAYIOLINE BUAB] YCIYT:

a) BBI3OB CKOPO¥ TTOMOILH;

0) Mosab30BaHHE MEAMIIMHCKON alTeYKO;
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B) 1OCTaBKa B HOMEp KOPPECIOHJEHLUH, aPeCOBaHHOM MOTpeGuTEIO,
Mo ee rMoJiy4eHHH;

r) nodyaka K ornpejesieHHOMY BPEMEHH;

1) Npe10CTaBIEHUE KUIIATKA,;

€) HHbIE YCJIYTH 10 YCMOTPEHHUIO HCTIOJIHHTES.

26. [TotpeOurens (3akasunk) o6A3aH OIIATUTH TOCTMHUYHBIE YCTYIH
¥ MHbIE MIATHBIE YCIYTH B CPOKH H B MOPS/IKE, KOTOPBIE YKa3aHbl B JOTOBOPE.

[Ipu ocyuiecTBieHHH pacyeToB ¢ NOTpeOUTENeM HCMOJHUTENb BbidaeT
MOTPEOUTEIO KACCOBBIH HeK MM JOKYMEHT, O(pOpMIIeHHBIH Ha G1aHKe CTPOTroii
OTYETHOCTH.

27. Ecniu HMCTIONHMTENEM B COOTBETCTBUM C MYyHKTOM 23 HAaCTOSLLIHX
IlpaBiun  ycTaHoBNEeHa TMOCYTOYHas oOIUlaTa [POXHMBAHHMA, TO [UIaTa
32 NpOXHBAaHHE B TOCTHHHULE pACCYMTBLIBAETCS 3a CYTKH, OIIpejeisieMble
B COOTBETCTBHM CO BPEMEHEM 3a€3/la i BpeMeHeM Bble3/la (pacyeTHBIM YacoM),
YCTaHOBJICHHBIMH B COOTBETCTBHH C ITyHKTOM 21 HacTosmux [IpaBu.

[Ipn 3acenenvn norpeOuTens A0 YCTAHOBIEHHOTO BpPEMEHH 3ae3zia
(paHHHH 3ae311) M MOCHEeIYIONM [TPOXKHBAHHEM B FOCTHHHIIE IJIaTa 3a HOMeEp
(MecTo B HOMepe) 3a MEpHOI OT BpeMeHH 3acefieHHs 10 BpPEMEHH 3ae3ja
B3MMAeTCd B pa3Mepe, He MpPEBLIUIAIONIEM IUIATY 3a IOJIOBUHY CYTOK,
332 HUCKJIIOYCHHEM Clydas, NpeyCMOTPEHHOro ab3aueM TPETbHM HAaCTOSILEro
MyHKTA.

Eciu nepvon oT BpeMeHM 3aceneHHs 10 BpeMEHH 3ae3ia COCTaBjser
Oonee 12 yacos, niata 3a MPOXHBAaHHWE B3UMAeTCs ¢ MOTpeGUTENs B MOpPAIKE,
YCTAHOBJIEHHOM UCTIONIHUTENIEM.

B cnyyae 3anepxku Bele3na moTpeOHTeNs MoCle BpPeMEHH Bble3aa
(pacyeTHoro waca) (MO3QHMI BBIE3) IUlATa 3a MPOXKHBAHHE B3UMAETCH
C MOTpeOuTeNs B MOPAAKE, YCTAHOBJIEHHOM UCIIONHUTENEM.

28. Ilotpebutens obs3aH cobmoaTh NpaBUiIa, YKa3aHHbIE B ITYHKTE 6
HacToawux [Ipasun.

29. lNopanok yyera, XpaHeHHs M YTHIH3aUMU (YHHYTOXKEHHS) 3a0BITHIX
BEILUEH B FOCTHHHUUE OMpPEACNACTCS UCIIOTHUTENIEM.

V. OnHOCTOpOHHHH OTKA3 OT UCMONHEHHS J0r0BOpa
30. 3aka3zuux (noTpebutens) BmpaBe B J060E BpeMs OTKa3aThCs

OT HCIIOJIHEHHUSA JAOroBOpa IIpU YCJIOBHM OIUIATHI HCIOJHUTEIIO @axmqecxu
[TOHECEHHBIX UM pacXxoa0B.
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VI. OTBeTCTBEHHOCTh HCMONHATES U 3aKa3umKa (0TpeduTes)

31. McnonHuTens OTBe4aeT 3a COXPAaHHOCTh  Bellei norpedurens
B COOTBETCTBHH € 3aKOHOAATeNIbCTBOM Poccuiickoit Menepanuu.

32.3a HeucronHeHWe WM HEHAUIeXkalllee HCIOJHEHHE 06S3aTe/IbCTB
10 1I0roBOpY  HCIIONHUTENh HECeT Iepel 3aKa3yuKoM (notpeGutenem)
OTBETCTBEHHOCTb,  MPEIYCMOTPEHHYIO  3aKOHOIATEJIbCTBOM  POCCHIICKOI
Denepauum.

33. Bpen, nNpUYMHEHHBIH  KM3HM  WJIH 310POBBIO  NIOTpeduTENSs
B pe3yiabTaTe MPENOCTaBACHHS TOCTHHHYHBIX YCJIYyr, HE OTBEYAIOIUX
TpeOOBaHMAM W (WIM) yCIOBMAM  JOTOBOPA, MOMIEKHT  BO3MELICHUIO
HCIIOTHUTE/IEM B COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccniickoit Meaepanny.

34. TloTpebuTesnb HeCeT OTBETCTBEHHOCTh M BO3MEIIAeT peanbHBIH yiepo
B CJlyyae HapyUIeHHs 00s3aTenbCcTB II0 JOCOBOPY, a TaKXKe YTpaTel WIH
MOBPEXAEHUS IO ero BHHE HMMYILIECTBA TI'OCTHHHMIBI B COOTBETCTBUM
C 3aKOHOAaTeNbCTBOM Poccuiickoit Depepauny U HACTOAIUMH IIpaBunamu.

35. KoHtponp 3a cobmojeHHeM HacTOSLIMX IlpaBun ocywecTsnsercs

DenepanbHoi cinyx6oit Mo Hamsopy B cdepe 3amuTsI npaB mnoTtpedureneit
1 O7aronosyuus 4ejnoBexa.
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